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Gateshead School Catering strives to work in partnership with all concerned to ensure that we provide medical diets and menus for all pupils to enable everyone to enjoy a school meal, regardless of their allergies, intolerances or medical diet requirements.  Therefore, medical diets are an extremely important part of our catering provision, and our aim is for all pupils to be able to enjoy their lunchtime experience the same as their friends.

As a parent or carer, you are required to complete and sign the attached application form for Gateshead School Catering Service to evaluate and consider the medical diet requirements.  Written confirmation from a professional medical source ie a medical doctor, registered dietitian, NHS nurse or other qualified NHS medical professional. (A school composed care plan, private commercial laboratory reactivity results and homeopathic diagnosis will not be accepted) to confirm the allergy/intolerance will also be required when returning the documents to Gateshead School Catering via the School Office. Unfortunately, a medical diet menu cannot be provided without this confirmation.

This document consists of 3 parts. Please read each one to familiarise yourself with the process.

Introduction 

MEDICAL DIET & FOOD ALLERGIES 
Medical diet: The term ‘medical diet’ is used to refer to food allergies, intolerances, coeliac and other medically required food related diets, whereby adjustments are required to make food safe for a pupil. This definition of Medical Diet also includes non-food allergies such as pupils with Diabetes type 1 or type 2 and pupils with dysphagia.  These may also commonly be called ‘Special Diets’. 

Gateshead School Catering Service will strive to provide a correct medical menu to all allergens , including  14 major allergens (illustration below) but also to intolerances or allergens to foods such as tomatoes, kiwi, pulses etc. if the correct evidence is presented. 

Please note that this procedure relates to medical diets if you want to request vegan or halal diet you need to request an Alternative diet form and introduction

14 major allergens. 
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Examples of Medical Diet may include: 

Egg or  Milk Free
‘Free From’ diet such as ‘egg free’, ‘milk free’ etc will exclude all components of the foodstuff in question.  An ‘egg free’ diet will exclude soft, hard and baked egg dishes.  A ‘milk free’ diet will become a ‘dairy free’ diet excluding milk, cheese and lactose.  By developing the menus in this way, it reduces the variations and frequent revisions and in turn reduces the risks.  
Gluten Free
A ‘Gluten Free’ menu is available which where possible adapts the main option to a gluten free alternative.  Please be aware that these meals are prepared in a kitchen where products containing gluten are handled and although all care is taken particles may become airborne


Legumes 
Peas, lentil, chickpeas and soy fall under the same category of the legume family. If your child has a specific allergen to a single food such as peas, please specify exactly as we might automatically include a full family of pulses which will reduce the menu offer. 
Diabetic count 
Although not related to allergens, Gateshead School Catering is able to provide carbohydrate count for pupils with Diabetes. 
Dysphagia – pupils with swallowing difficulties will be catered for where possible. Medical information must be submitted before menu choices will be provided. 

Parental / Carer Information
Parent / carer is required to complete 2 documents: 
1. MEDICAL DIET APPLICATION FORM 
2. MEDICAL DIET FORM   

Both forms must be returned with acceptable medical evidence and photo before a suitable menu can be provided.  This process may take up to 3 weeks from the application being received by Gateshead School Catering service. Both forms can be requested from your school office. 

MEDICAL DIET FORM – this document must be completed by parent / carer or in some cases the school office can assist.  This will be filed / displayed in the kitchen and by signing this document parent / carer provides written consent to display the document. This document is a part of our procedure which allows our staff to identify children with specific allergies. 

While waiting for the application to be approved and menu generated, pupil can be offered a basic jacket potato with suitable filling, mixed salad and fruit where possible.  

Nut / Peanut Safety statement
Gateshead School Catering do not intentionally use nuts or any products containing nuts as an ingredient within our food offer.  All our suppliers are requested to supply nut free products, however whilst some products can be totally nut free, suppliers cannot give us a total guarantee that cross contamination with nuts does not occur during manufacture. Therefore, it is necessary for us to draw your attention to the fact that Gateshead School Catering is unable to guarantee a 100% allergen free school meal. Moreover, Gateshead School Catering service is not responsible for policing and checking the packed lunch bags of pupils consuming their own food provision, for any potential allergens such as nuts, peanuts or sesames seeds. You must contact your school to clarify any process in place. 

May contain 
Manufacturers use ‘May contain’ warnings on product labels to warn consumers of a risk of cross contamination during production stage of an unwanted allergen in the final product.  It is Gateshead School Catering policy to treat such warnings as ‘contain’ to reduce the risk of contamination.  Any Medical Diet menu will remove products with ‘may contain’ declaration from the appropriate allergen. ‘May Contain’ declaration for nuts or other ingredients will be excluded completely from a child’s diet. 
 
· Every Medical Diet request will be considered.  however, there may be rare occasions when we must reject a Medical Diet request based on safety concerns for the pupil.  For example, if the pupil has a high volume of allergies or intolerances that make providing a balanced menu impossible, or if the pupils allergies are so highly sensitive the production risk is too great.  This decision is not taken lightly.
· We might require a parent / carer to attend a face-to-face meeting in cases where allergies are severe. 
· It is a parent / carer’s responsibility update the medical diet form and request a new menu from school every new academic year. 



Step by step procedure for parent / carer

To help us ensure a safe Medical Diet Provision, a parent / carer is required to complete the following steps 
(Until this process is completed our kitchen team can only offer basic food provision (e.g. jacket potato with suitable filler and fruit). 

Step 1. Notify your school office of your child’s allergy, intolerance or other medical diet requirement with correspondence from an acceptable medical professional source.  Request a MEDICAL DIET APPLICATION FORM and MEDICAL DIET FORM from your school office.

Step 2. Complete both the MEDICAL APPLICATION FORM and MEDICAL DIET FORM and provide a recent photo of your child.  Return the forms along with a copy of your medical correspondence to your school office, who will email this to Gateshead School Catering.  (Medical correspondence is required to ensure the safety of your child by providing complete information of their food allergies, intolerance or medical requirements.  Failure to provide medical correspondence will delay the process or may result in the request not being processed for the safety of the child and Gateshead staff). 

Step 3. A member of the Gateshead School Catering team will provide you with a suitable menu. You will be provided with a hard or electronic copy of the menu via your school office.  You will be required to select the meals your child will consume. Only one main meal and dessert are required to be chosen per day. 

We will try to adapt the main meal so your child can enjoy similar things to their friends.  If the main meal is not suitable, we will offer a jacket potato.  Some Medical Diet menus are used across all schools by a number of different pupils; therefore, it is impossible for us to safely cater for individual likes and dislikes.  The Medical Diet menu will consist of one hot main meal in addition to a suitable jacket potato option if your child does not like the main option. Some gluten free, milk free and egg free equivalent ingredients or dish components are dependent on supplier availability. In cases where allergy is for nuts or peanuts, or individual allergens such as kiwi or pineapple, MEDICAL APPLICATION FORM and MEDICAL DIET FORM and medical correspondence may be sufficient, and you may not need to select a menu as we have a set menu guidance for kitchens to follow.

Step 4. Parent / carer is required to return the menu choices to your school office who will forward this to the School Catering team. By selecting the meal choices, parent / carer acknowledges the choices and also authorises Gateshead School Catering to provide that pupil with relevant meals. In case where parent / carer would like to change the choices, School Catering should be contacted, via your school and changes requested, these cannot be made locally in school. 

What happens next? School catering will input the choices onto the Medical Menu Diet Template.  A copy of the agreed menu will be returned to school for their reference and to provide parents / carers with a copy.  At this point the kitchen staff will be briefed, and suitable ingredients and dishes will be available once these have been sourced for the kitchen.  The waiting period is also dependent on complexity of the allergies and it can take up to 3 weeks from the School Catering Team receiving the initial application.  Until then the child can be provided with a suitable jacket potato option or alternatively bring a packed lunch from home. Note that kitchen team will not be able to deviate from the selected dishes until the process is repeated, i.e., the menu choices are changed and new Medical Diet Menu Template completed. 








MEDICAL DIET APPLICATION 

 Application Details (parent / carer to complete) and return to your school office.  

School name   

Class / Year Group 

Name of Child:    

Date of Birth

Medical Diet (Specify in detail all requirements)  


Is the diet:   Allergen / Intolerance / Coeliac / Other – please circle

Does your child have an EpiPen Y/N   

Name of Parent/Guardian:    

Parent/Guardian Address:  


Parent/Gradian Email Address  

Parent/Guardian Telephone Number: 	 

Mobile:                                                     Home: 


Acceptable medical evidence provided, please state:

Name Address & Telephone Number of Consultant or Dietician:   


Please print, sign and date below to certify that you have read and understand our introduction to medical diets and step by step guide and that you are instructing Gateshead School Catering to provide your child with a school meal. 


Parent/Guardian’s Signature: 
 
Date of application: 

Gateshead School Catering Service contact details: 
Telephone: 0191 4335522  Admin Support     Email: cateringandcleaning@gateshead.gov.uk  
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Description automatically generated]             MEDICAL DIET FORM 	
To be completed by parent/carer once a Medical Diet Application Form request has been made.  This must be supported with medical evidence (this should be documentation from a medical doctor, registered dietitian, NHS nurse or other qualified NHS professional.  A school composed care plan, private commercial laboratory reactivity results and homeopathic diagnosis will not be accepted) and returned with a recent photo to the school office
	Pupil Information
	

	Pupils Photo

	Child’s Full Name
	

	

	DOB
	

	

	Class/form
	

	

	Class/form teacher name
	

	

	Name of parent/guardian
	

	

	Copy of correspondence received from GP or Dietitian, NHS professional
	Please state
	



	14 Major Allergens /Intolerance
Circle where applies 
	 Celery / Cereals / Crustaceans / Eggs / Fish / Lupin / Milk / Molluscs /
Mustard / Nuts / Peanuts / Sesame Seeds / Soya / Sulphur Dioxide

	Please confirm if diets is:
Circle where applies
	Allergen / Intolerance / Coeliac / Other Medical Diet

	Is your child able to consume May Contain products
	                               YES / NO 

	Other Medical Dietary Requirement 
Any Additional information
Clearly state requirement 
	

	Menu Required
(For office use)
	



A copy of this form along with the completed Medical diet menu will be filed / displayed in the kitchen. This form, photo, doctor/dietitian correspondence and menu require updating before the beginning of the new school year in September. 
Parent/guardian to inform the school/kitchen of any changes to the diet. 
Signature Parent/Guardian		__________________	Print Name _________________ Date___________
Signature School Representative	__________________    Print Name _________________ Date___________
Signature of School Catering Representative ______________	Print Name _________________ Date___________
2024/25
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